
Data Management System

Collect, distribute data, and connect systems flawlessly.
The quality of your products, efficiency of production, and success of your business all depend on continuous optimization 
and automation of your production process. Charm CONNECT is a Microsoft Windows-based software solution that is 
installed locally, in a networked multi-plant environment, or as a cloud-based solution. 

• Device Management/Heartbeat – instantaneous 
feedback on the status of remotely connected devices 
and automated rebooting, when necessary

• Programmable Logic Controller (PLC) 
compatibility – open source code software allows for 
programming to lock pumps, valves, gates, and more

• Email/Text/SMS Notification – email/text results for 
automated alerts to key management

• Customizable – choose which data attributes to save 
to database and report

• Integrate Automated Sample Identification – 
supports barcode, RFID, and QR Code

• Database Integration – individual local or networked 
server, or cloud database installation integrates 
seamlessly with SQL/SQL Express DB, LIMS, MES, 
ERP/SAP systems

Compatibility

Charm EZ® System Charm EZ®-M System

Endless Possibilities
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Example of How Charm 
CONNECT Works
Charm connects real-time data 
with real-life results
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